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PUBLIC OFFER
for the provision of educational services

Komnauua «World of Words Languages School» (Bopsg od
Bopas JIaHremnaxmns Ckyn), B ivue

UHauBupyanbHoro npepnpuvHuMmaTens ABepKMHa Mapka
CepreeBunya (MHH: 616130809501, OrPHUII:
324619600267073), NMeHYyeMOro B hajbHenwem
«MCNONHUTENbY», BblpaXXaeT HaMepeHue 3aKJIIUYUTb [0roBop
06 0Ka3zaHuM NiaTHbIX 06pa30BaTe/IbHbIX YC/IYr C 3aKa34MKOM
Ha yc1o0BMAX HacToaulen odepTbl (Aanee — «Lorosop»).

The company "World of Words Languages School,"

represented by

Individual Entrepreneur Mark Sergeyevich Averkin (TIN:
616130809501, Registration number: 324619600267073),
hereinafter referred to as the "Provider," expresses its
intention to conclude a paid educational services agreement
with the Customer under the terms of this offer (hereinafter
referred to as the "Agreement").

Hactoawmin goroeop Asnsetca obuumaibHbIM NPeasioXeHneM
(nybnnyHon odepToit), aapecoBaHHbIM NitoboMy dur3nyeckomy
nmuy, B JanbHenweM MMEHyeMOMY «3aKasumK»,
COrNacuBLLEMYCA C YC0BUAMN HacToALlen nybandHom odepTsl,
nyTemM ee NoJIHOro 1 6€30roBOPOYHOro aKLenTa.

This Agreement is an official offer (public offer) addressed to
any individual, hereinafter referred to as the "Customer," who
agrees with the terms of this public offer by fully and
unconditionally accepting it.

Akuentupya J[Oorosop, 3akasuuK MOATBEpPXAAeT, u4ToO
O3HaKoMMIcA C 06paboTKOM MNEepPCOHaNIbHbIX  AAHHbIX
cornacHo pasgeny «lMonutuka no o6paboTke NepcoHasibHbIX
[3aHHbIX», COrNIacHo B Nn. 5 Jorosopa.

By accepting the Agreement, the Customer confirms that
they have read and agree to the processing of personal data
according to the section "Personal Data Processing Policy"
as specified in clause 5 of the Agreement.

Akuentupya J[Oorosop, 3akasuukK MOATBEpPXAAeT, 4TO
O3HAaKOMMUJICA U 6e30roBOPOYHO  MPUHAA  YCJIOBMS,
npeAycMoTpeHHble CorsialleHMeM 0 KOHGUAEHLMaANIbHOCTH,
cornacHo n. 8 lorosopa.

By accepting the Agreement, the Customer confirms that
they have read and unconditionally accepted the terms of
the Confidentiality Agreement, as stated in clause 8 of the
Agreement.

Akuentupya J[Oorosop, 3akasuuKk MNOATBEPXAAET, 4TO
O3HAaKOMMUJICA U 6e30roBOPOYHO TMPUHAN BCe YC/IOBMSA,
onpepaesieHHble HaCcTOALWMUM [LOroBOpOM.

By accepting the Agreement, the Customer confirms that
they have read and unconditionally accepted all terms
specified in this Agreement.

1. TEPMWHbI N ONPELEJIEHNA.

1. TERMS AND DEFINITIONS

1.1. AKuenT — nosiHoe W 6e30roBOpoYHOE MPUHATHE
3aKa3unkoMm BCEX YCI0BMI, OnpeaeseHHbix B loroBope.

1.1. Acceptance — full and unconditional acceptance by the
Customer of all terms set forth in the Agreement.

AKLEeNnTOM npu3HAeTCs coBepleHne 33aKa3uymkoM MOJIHOM
onsaTbl CTOMMOCTM BbibpaHHOW 3aKa3unkom Ycayru.

Acceptance is considered to be the Customer’s full payment for
the chosen Service.

1.2. Yuunteno - MWcnonHutens Anbo  nNpuBAEYEHHOe
McnonHutenem TpeTbe Auuo, obnagatwollee HeobxoAMMbIMU
TeopeTMYeCcKMMN M MPaKTUYECKNMM 3HAHNAMM, 3 TaKXKEe OMbITOM
N8 OKa3aHWA BbIbBpaHHOW 3aKa3uynKoM yCayru.

1.2. Teacher — the Provider or a third party engaged by the
Provider, who has the necessary theoretical and practical
knowledge, as well as experience to provide the chosen service
to the Customer.

1.3. 3aKa3umK — pu3nyeckoe 1L C KeM 3aKatovaeTtca Jlorosop
M B OTHOLIEHUM KOTOpPOro McnosnHuTeNnb okasblBaeT Ycayru. Mo
TEeKCTY HacTosiwero JjoroBopa TpeTbe ¢pu3lMyeckoe nunuo, oT
JINLA KOTOPOro AeNCTBYET 33aKa3uMK M B OTHOLUEHWUM KOTOPOro
6yayT o0KasbiBaTbCA YCyryM, Hanpumep, Korga 3aKas3uMKom
ABNAETCA 3aKOHHbIN MNpeacTaBuTeslb, @ JIMLOM, B OTHOLUEHUK
KOTOpOro McnosHnTeNb oKasbiBaeT Ycayru, asndetca pebeHok
3aKasumka, To Takoe nunuo 6yaeT TakXe MMEHOBAaTbCA Kak
«3aKkas3uuk», [pn 3ToM, B C/ly4yae 3aKa3unk HeceT BCHO
OTBETCTBEHHOCTb 33 [AeWcTBMA wan 6e34encTBMA  TaKoro
$pu13Myeckoro MLa Kak 3a CBON COBCTBEHHbIE.

1.3. Customer — an individual with whom the Agreement is
concluded and for whom the Provider provides services. In the
text of this Agreement, a third party, on behalf of whom the
Customer acts (e.g., the Customer as a legal representative of a
child), will also be referred to as the "Customer." In this case,
the Customer is fully responsible for the actions or inactions of
that individual as for their own.

1.4. CTOpPOHbI — coBMecTHoe o603HauyeHue WcnonHutTena wm
3akasumka.

1.4. Parties — a collective term for the Provider and the
Customer.

1.5. Ycnyrm - obpasoBaTesibHble YCIyrvM, OKa3blBaeMmble
McnonHutenem wamn YuutesieM [OUCTAHUMOHHbLIM criocoboMm,
KOTOpPble HAaMpaB/ieHbl HA W3y4YyeHWe MHOCTPAHHOrO £A3blKa,
onpeaenaeMoro 3akasunkom, U/Man Ha nsydveHne, CBA3AHHOM C
BblIOpPaHHbIM  MHOCTPAHHbIM  A3bIKOM, OTAE/IbHOW  TeMbl,
MaTepuana, 6,10Ka, nekummn, Kypca v 1.4.

1.5. Services — educational services provided by the Provider
or Teacher remotely, aimed at studying the foreign language
selected by the Customer and/or studying a specific topic,
material, block, lecture, course, etc., related to the selected
foreign language.

1.6. 3aHATMe - LEe/OCTHbIM ¢dparMeHT yyebHOro mnpouecca,
NPeACTaBAAWNN CUCTEMY B3aMMOCBA33HHbIX 3/1IEMEHTOB C
Lenblo OBN3AEHNA 3aKa3uMKOM W3YyYaeMblM MaTepuasiom B
COOTBETCTBUU C BbIBpaHHOM Ycyrom.

1.6. Lesson — a coherent fragment of the learning process,
representing a system of interconnected elements aimed at
mastering the material by the Customer according to the
chosen Service.
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1.7. AGOHEeMEeHT - HeCKOJIbKO 3aHATUI, npuobpeTaeMbix

33Ka34YMKOM OAHMM MNJIATEXKOM.

1.7. Subscription — several Lessons purchased by the
Customer with a single payment.

1.8. [AMCTaHUMOHHOe 3aHATHME - 3aHATMEe, NpoBOAMMOE
NcnonHutenem nnu Yuntenem OWNCTAHUMOHHO C
MCNOJIb30BaHNEM NPOrpaMMHOro obecneveHns n

HeobxoanMmoro o60pyA0BaHMA, MO3BOJIAIOLLIEr0 TPAHC/IMPOBATL
Ycnyrv 3aKasumky, He Haxo4AaCh C HAMW B O4HOM MOMeLLEeHMN.

1.8. Remote Lesson — a Lesson conducted by the Provider or
Teacher remotely using software and necessary equipment to
deliver the Service to the Customer without being in the same
room.

1.9. O6pa3oBaTesibHble MaTepuanbl - aBTOPCKaA
obpasoBaTesibHaA Nporpamma, pa3paboTtaHHasa NcnoaHuTenem,
BKJ/IlOYaoLWan B ceba TeKCTOBble, ayaAno- U BUAEOMaTepUabl,
BME0-KYPCbl, IeKL MK, NPpaKTUYECKMNE 334aHNA U T.A4.

1.9. Educational Materials — the author's educational
program developed by the Provider, which includes text, audio,
and video materials, video courses, lectures, practical
assignments, etc.

1.10. ®opMaT okKasaHusa Ycayr — 3aHATUA NPOBOAATCA B OQHOM
n3 cnepyowmx bopm:

1.10. Service Delivery Format — Lessons are conducted in one
of the following formats:

1.10.1. UInuaguBuayanbHoe 3aHATHUE — npouecc obydyeHusa, npu
KOTOPOM 3aKa34yMK 3aHMMAETCs OAMH H3 OAMH C YunTenem, 4to
03eT BO3MOXHOCTb BbICTPaMBaTb MJIAH 3aHATUA MCxoaa w3
YCNeBAeMOCTM M YPOBHSA NOATOTOBKM.

1.10.1. Individual Lesson — a learning process where the
Customer engages one-on-one with the Teacher, allowing the
lesson plan to be tailored based on the Customer's
performance and level of preparation.

1.10.2. FpynnoBoe 3aHATHe — npouecc obyyeHuns, Npm KOTOPoM
33Ka3uMK, COBMECTHO C APYrMMW ydyeHumkammn (6osee ogHoro
YUYEHWKA), 3aHMMAaeTca C YuuTenem, npuM 3TOM 3aHATUS
BbICTPAMBAOTCA MCXOAA W3 KOJIIEKTMBHOM YCNEBAaEMOCTU WU
YPOBHSA NOArOTOBKM.

1.10.2. Group Lesson — a learning process where the
Customer, along with other students (more than one), works
with the Teacher, and the lessons are tailored based on the
collective performance and level of preparation.

1.10.3. CaMmocToATeNbHOe o6yuyeHue — npouecc obyyeHus, npu
KOTOpPOM McnosHMTe b Ha BpeMSA OTKPbIBaeT 3aKa3umKy 4OCTyn
K ObpasoBaTe/ibHbIM MaTepuanam, BbIGpaHHbIM 3aKa3unKoM B

1.10.3. Self-Study — a learning process where the Provider
provides the Customer temporary access to the Educational
Materials selected by the Customer through the Chatbot. The

YaT-60Te. ®dopmar  CamoctoaTenbHoro  obydyeHma  He | Self-Study format does not involve direct interaction with the
nogpasymeBaetr 3a coboi npamoe B3aumogencteune ¢ | Teacher.

Yuyuntenem.

1.11. Yat-60T - BUPTYya/ibHbIN accUcTeHT MecceHaxepa | 1.11. Chatbot — a virtual assistant in the Telegram messenger,

Telegram, pa3paboTaHHbI M NpUHaanexawmn NcnonHuTento,
oCyLlecTBAAWMIA GYHKUMIO BbiI6Opa M oNnaTbl HeobxoanMMon
Ycnyru, 3anMcn Ha 3aHATUA, NOAKIKYEHUA K ANCTaHLMOHHOM
dopme 3aHATMA, KOMMYHUKALUMK C YunTenem u icnonHutenem,
npeaocTaB/ieHna AoCTyna K y4ebHbIM MaTepuanam n pecypcam,
ocTaB/ieHNa o6paTHON CBA3M, a TakKXe WHbIX YHKUNN,
CBA3aHHble C oOKasaHuMem Ycayr. Yat-60T pasmelleH no
cnepyrouteMy ID-agpecy Telegram: @wowlanguageschool_bot

developed and owned by the Provider, performing the function
of selecting and paying for the necessary Service, booking
Lessons, connecting to Remote Lessons, communication with
the Teacher and Provider, providing access to educational
materials and resources, leaving feedback, and other functions
related to the provision of Services. The Chatbot can be
accessed at the following Telegram ID:
@wowlanguageschool_bot

1.12. Caut - ooduumnanbHbIM CanT, pa3paboTaHHbIN W
npyHagaexawmnn KcnosiHUTento, BbINOJIHAKWMIA  GYHKUMM
MHPOPMMPOBAHMA TPETbMX NNL, 06 OKasbiBaeMbIX YCyrax, ux
COCTaBe, CTOMMOCTM, NOPSAKE W CPOKaX OKa3aHMs, akuusx, a
TakXe WHbOpMMpOBaHMA 06 YuuTenax WcnonHutensa, wux
JOCTUXKEHMAX U HABbIKOB.

1.12. Website — the official website developed and owned by
the Provider, designed to inform third parties about the
Services provided, their content, cost, terms, and timing, as
well as to inform about the Teachers, their achievements, and
skills.

2. NPEOMET OOIOBOPA.

2. SUBJECT OF THE AGREEMENT

2.1. peameTomM Jorosopa aBnaeTca BO3Me3JHoe
npegoctasneHne WcnonHutenem obpasoBaTesibHbiX Ycayr
3aKaszymKy, CBA3AHHbIX C NU3y4YeHWeM BbIOBPAHHOrO 3aKa3unkom
MHOCTPAHHOIO A3blKa.

2.1. The Provider agrees to provide the Services to the
Customer remotely, including but not limited to teaching
foreign languages.

2.2. HanmeHoBaHWe, COCTaB W KONYeCTBO Ycyr, dopmaT 1 Cpok
npoBeAeHNs 3aHATMI onpeaenstoTca 3akasumkom B YaT-6oTe
ncxoaa u3 nNpeacTaBsieHHoro McnonHutenem ¢opMbl NepeyHs
Ycnyr.

2.2. The Customer agrees to pay for the selected Service
according to the terms of this Agreement.

2.3. Yonyrm no [oroBopy OrpaHuM4YeHbl MNpenoCcTaB/ieHMEM
3aKasunky uvHpopMauuMK, nepedadert 3HAHUN U OMbITa
NcnonHuTtena v Yumtensa c uenbto GOPMUPOBAHUA 3HAHUIN W
YMEHWN y 33Ka3umKa.

2.3. The Services under the Agreement are limited to providing
the Customer with information, transferring the knowledge
and experience of the Provider and the Teacher to develop the
Customer’s knowledge and skills.

3. MOPAA0K, CPOKHN N CTOMMOCTb OKA3AHUA YCJIVT.

3. TERM OF THE AGREEMENT

3.1. Ycnyrn okasbiBatotca NcnonHutenem nocne 100% onnatol
33Ka3yMKoM CTOMMOCTM  BblGpaHHOW YcayrM, a Takxe
33MN0JIHEHNSA B YaT-60Te NepCOHANbHbIX DAHHbIX,

3.1. This Agreement is considered concluded at the moment of
Acceptance by the Customer and remains in effect until the
parties Ffulfill their obligations or until the Agreement is
terminated by either party.
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onpegeneHHblx B N. 5 [loroBopa, 4YTO fABAseTCA AKLENTOM
Jorosopa.

3.2. CpOKM M CTOMMOCTb YC/IYr yKa3aHbl B COOTBETCTBYHOLLMX
pa3sgenax YaT-60Ta.

3.2. The Agreement may be terminated by mutual agreement
of the Parties or in accordance with the procedure established
by applicable law.

3.3. Onnata npousBoautcA 4Yepe3 ¢opMy Yat-6ota C
MCNoJsib30BaHWeM cepBuca naaTtexen KOKassa.

3.3. Payment is made through the Chatbot form using the
YooKassa payment service.

3.4. CtonmocTb Ycnyr ykasbiBaeTtca 6e3 yyeta HAC B cBA3M C
npnMmeHeHnem McnonHutenem YCH.

3.4. The cost of the Services is stated excluding VAT due to the
Provider’s application of the Simplified Tax System (STS).

3.5. MoMeHTOM onnaTbl CYNTAETCA MOCTYyMJeHne AeHeXHbIX
CPeACTB Ha pacyeTHbIN cyeT NicnonHutens.

3.5. Payment is considered completed at the moment the funds
are credited to the Provider’s bank account.

3.6. KBuTaHuuAa, noaTBepxpaawlwas onnaty  Ycayru, | 3.6. A receipt confirming payment for the Service is sent to the
HanpaeiAeTcA  3aKasynMky Mo 3/1eKTpoHHOMy  agpecy, | Customer’s email address provided by the Customer in the
3anosIHeHHOMY 3aKa34yMKoM B YaT-6oTe. Chatbot.

3.7.TpoBeaeHne 3aHATUN. 3.7. Conducting Lessons.

3.7.1. 3aHATMA nNpoBOAATCA AMCTAaHUMOHHO 4epe3 ceTb | 3.7.1. Lessons are conducted remotely via the Internet using

MHTepHeT nocpeAcTBOM nporpammHoro obecnedyeHunsa u/mam
OHNaNH-CEPBMCOB, onpeaensaemblx NCNomHUTeNnem, ecin nHoe
He cornacoBaHo CTopoHamu B YaT-60Te.

software and/or online services determined by the Provider,
unless otherwise agreed by the Parties in the Chatbot.

3.7.2. 3aHATMA NpPOBOAATCA B TOM COCTaBe, ¢popMaTe n A3biKe,
KOTOPbIN 3aKa3unk onpeaenna B YaT-6oTe nepes onnaTton.

3.7.2. Lessons are conducted in the composition, format, and
language selected by the Customer in the Chatbot before
payment.

3.7.3. [AnnTenbHoCTb 3aHATUA onpegenseTca 3aka3uMKoMm
nepej onnaTtoin B YaT-60Te.

3.7.3. The duration of the Lesson is determined by the
Customer before payment in the Chatbot.

3.7.4. INCTaHUNOHHOE 3aHATME NPOBOAMTCA B AHW, BbIOpaHHbIE
3akasunkoM B YaT-60Te. B cnyyae ecaim 3aKa3uMKOM OMJiayeH
ABoOHeMeHT, TO 3aKa3uMK CaMoCToATe/NIbHO  Bblbupaer
cBob6oaHble gHM B YaT-60Te.

3.7.4. The Remote Lesson is conducted on the days selected by
the Customer in the Chatbot. If the Customer has purchased a
Subscription, they independently choose available days in the
Chatbot.

3.7.5. NcnonHuTtenb 06A3yeTca yBeAOMIATb 3aKa3umka yepes
YaT-60T 0 gate M BpemMeHu NpoBeAeHUA 3aHATMA He nosgHee,
yeM 3a 12 4acoB A0 Hayasla NpoBeAeHNA 3aHATHUA.

3.7.5. The Provider undertakes to notify the Customer via the
Chatbot about the date and time of the Lesson no later than 12
hours before the start of the Lesson.

3.7.6. NHCTpYKLMA MO NOAK/IKOYEHUIO K 3aHATUIO HanpaBasaeTca
McnonHuutenem uepes Yat-60T B TeyeHne 1 (04HOro) vaca C
MOMEHTA ONNaThl Ycayru.

3.7.6. The instructions for connecting to the Lesson are sent by
the Provider through the Chatbot within 1 (one) hour from the
moment of payment for the Service.

3.7.7. B cnyyae, ecm 3akasymk no NpMYMHaM, He 3aBUCALLMM OT
McnonHuTens, He nMOAKAYMTCA K 3aHAaTuio, To Ycayra
CYMTAETCA OKA3aHHOW HapgJsiexawmm obpasom, 3aHATME He
NepeHocnTCA, a YynaayeHHble WcnonHUTeNnto AeHeXHble
CpeAcTBa BO3BpaTy 3aKa3umKy He MoAanexaT 3a MCK/OYEHMEM
cleayoLwmx cy4yaes:

3.7.7. If the Customer, for reasons beyond the Provider's
control, does not connect to the Lesson, the Service is
considered properly provided, the Lesson is not rescheduled,
and the funds paid to the Provider are non-refundable, except
in the following cases:

3.7.7.1. 3aKka3umk yBegommn NcnonHMTena o HEBO3MOXHOCTU
noakato4YeHna K 3aHATUIO He no3aHee, yeM 3a 24 4yaca ao
Hayana 3aHATuS;

3.7.7.1. The Customer has notified the Provider of their inability
to connect to the Lesson no later than 24 hours before the
start of the Lesson;

3.7.7.2. MepeHoca 3aHATnA NcnonHntenem;

3.7.7.2. The Lesson is rescheduled by the Provider;

3.7.7.3. Hannuma ob6cToATENBCTB HENpPeoAo/IMMON  CUJbI,
cornacHo n. 6.8 joroBopa, Npu KOTOPbIX NpoBeAeHne 3aHATUI
HEBO3MOXHO INH0 3aTPYAHUTENLHO.

3.7.7.3. The presence of force majeure circumstances, as
specified in clause 6.8 of the Agreement, which make it
impossible or significantly difficult to conduct the Lessons.

3.7.8. B cnyyae nepeHoca 3aHATMA, CTOPOHbI COr1acoBbIBAOT
HOBbI CPOK ero nposeAeHua B YaT-6oTe.

3.7.8. In the event of a Lesson rescheduling, the Parties agree
on a new date for its conduction via the Chatbot.

3.7.9. Yconyrm B 4acTM NpPOBEAEHHOro 3aHATUS CYMTAIOTCA
0Ka3aHHbIMM MICNOJIHUTENIEM B MOMEHT OKOHYaHWA NpoBeaeHUs
COOTBETCTBYIOLLErO 3aHATUA M aBTOMATMYECKW NPUHMMAIOTCA
3aKa3yMKOM Mo KayecTBy B MOJIHOM ob6beMme.

3.7.9. The Services related to a conducted Lesson are
considered to have been provided by the Provider at the
moment of completion of the respective Lesson and are
automatically accepted by the Customer in full in terms of
quality.

3.7.10. Ycnyrn no npoBepke AOMALUHEro 3a4aHnAa NpU3HAKTCA
OKa3aHHbIMW B MOJHOM 06beMe B MOMEHT OTMNpaBKK
KOMMEHTapusi Ha  AOMJallHee  33[aHMe CO  CTOPOHbI
McnonHutena nnum Yuntensa B YaT-60T.

3.7.10. The Services for checking homework are considered
fully provided at the moment the Provider or the Teacher sends
a comment on the homework in the Chatbot.

3.8. CaMocTofiTesIbHOE 0byuyeHue.

3.8. Self-Study
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3.8.1. B c/lyyae ecnm 3aKasumk B kayectse ®opmaTa obyyeHus
Bbibpan CaMocTtoATesibHoe o0b6ydyeHne, To WcnonHuTenb
OTKPbIBaeT 3aKa3uMKy BpeMeHHbI [0CTyn K BblGpaHHbIM
3akasunkom O6pasoBaTesibHbIM MaTepunasiam yepes YaT-60T

3.8.1. If the Customer has chosen Self-Study as the Learning
Format, the Provider grants the Customer temporary access to
the selected Educational Materials through the Chatbot by
sending a link to the corresponding Educational Materials.

nMyTeM  HanpaBfieHMS  CCbUIKM  HAa  COOTBETCTByHOLME
O6pa3zoBate/ibHble MaTepuasbl.
3.8.2. Cpok poctyna Kk O6pa3soBaTtesnbHbiM MaTepuanam | 3.8.2. The access period for the Educational Materials is

YKa3biBaeTCA B YaTt-6o0Te nepepg 0ON1aToM 3aKa3UMKOM.

specified in the Chatbot before the Customer makes the
payment.

3.8.3. B ciyyae ecsiv CaMmocToAaTesibHOe 0byyeHMe BK/IHOYAET B
ceba ayavo- wauM Buaeo Kypc B dopmaTe Jsiekuuin, TO
MHbOPMaLMA O AaTe HAYasla N OKOHYAHMM KYPCa YKA3blBAETCA B
YaTt-60Te B pazgene nHopMauma COOTBETCTBYOLLEN YCyru.

3.8.3. If Self-Study includes an audio or video course in the form
of lectures, the information about the start and end dates of
the course is specified in the Chatbot in the information section
of the respective Service.

3.8.4. Ycnyrm no CamocToATesibHOMY OBYYeHMIO CYMTatoTCA
OKa3aHHbIMK McnosHuTenem B NOJSIHOM o6beMe C MOMEHTa
npefocTaBieHna 3akasunky pgoctyna Kk O6pasoBaTesibHbIM
MaTepuanam 4vepe3 YaT-60T M aBTOMATMHECKM MPUHMMAIOTCA
3aKa34ynKOM Mo KayecTBy B NOJIHOM obbeMme.

3.8.4. The Services for Self-Study are considered fully provided
by the Provider from the moment the Customer is granted
access to the Educational Materials through the Chatbot and
are automatically accepted by the Customer in full in terms of
quality.

3.8.5. Ycnyru, onpepgeneHHble B n.3.8.3. JloroBopa, cYMTaOTCA
OKa3aHHbIMW B MOMEHT 33BeplUeHMA Kypca Jiekumn w
ABTOMATMYECKN MPUHUMAIOTCA 3aKa3unmkomM MO KayecTsy B
NnoJIHOM obbeme.

3.8.5. The Services specified in clause 3.8.3. of the Agreement
are considered provided at the moment of the course
completion and are automatically accepted by the Customer in
full in terms of quality.

4. NMPABA N OBA3AHHOCTU CTOPOH.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES

4.1. UcnonHuTenb obasyeTca:

4.1. The Provider undertakes:

4.1.1. NcnonHnTeNb 065a3yeTcs HagJsiexalle okasaTb Ycayru no
Jorosopy, O[IHAKO OTBETCTBEHHOCTb 3a yCBOEHMe
npefocCTaB/ieHHbIX MaTepuasioB, YCNeBaeMOCTb, BbINOJIHEHME
njaaHa oby4yeHnA NOJIHOCTbIO HeceT 3aKasumK.

4.1.1. To provide the Customer with access to the Educational
Materials and the selected Service.

4.1.2. CoxpaHsiTb NoJly4YeHHyo oT 3aka3umka
KOHbUMAEeHUMaNbHYIO MHPOPMALMIO MPM OKa3aHUMK YCIyr no
Jorosopy.

4.1.2. To deliver the Services in accordance with the schedule
agreed upon by the Parties.

4.1.3. Cobnopgate TpeboBaHMA  3akoHopaTenbctBa no | 4.1.3. To ensure that the Teacher is qualified and capable of
obpaboTke, nepesave M 3aWMTbl MNEpPCOHANbHbIX JaHHbIX | providing the selected Service.

3akasumka.

4.1.4. Bo3MeCcTUTb  pacxodbl 3akasumka B  caydae | 4.1.4. Reimburse the Customer’s expenses in case of failure to

HenpeAoCTaB/eHNa A0CTYNA K YCayram.

provide access to the Services.

4.2. UcnonHUTeNb BNpase:

4.2. The Customer undertakes:

4.2.1. N3MeHATb B 0AHOCTOPOHHEM nopaake O6pa3zoBaTesibHble
MaTepuanbl, CTOMMOCTb U CPOKM OKa3aHUA YCayr, AJIMTENbHOCTb
nposefeHna 3aHATMWA, NpPOrpaMMy W MeTOAMKY 3aHATUN,
no6aBnatb M ncka4atb Yoiyrn us Yat-6ota n Canta, MeHATb
cocTaB Ycayr, nHbopmaumio 1 cogepxnmoe YaT-6ota n Caita, 1
T.4.

4.2.1. Unilaterally modify the Educational Materials, cost and
terms of the Services, duration of Lessons, program and
methodology of Lessons; add or remove Services from the
Chatbot and Website; change the composition of Services,
information, and content of the Chatbot and Website, etc.

Mpn 3TOM NcnonHuTenb yBegomadaeT 3aKa3zymka O BHECEHHbIX
M3MEHeHUAX nocpeacTBoM obHoBMeHMA WHboOpMauMn B
npeaocTaB/AeMbiX YCayrax nyTeM HanpaB/eHMA OTAesIbHOro
coobuieHma B YaT-60Te NMb60 M3MeHeHMa uHdOpMaUUKN B
YaT-60Te mnun Ha Cante, b0 Ny6ANKALMM COOTBETCTBYIOLLENO
o6baBneHnA Ha CaitTe.

In doing so, the Provider notifies the Customer of the changes
by updating the information in the provided Services through
sending a separate message in the Chatbot, modifying the
information in the Chatbot or on the Website, or publishing the
relevant announcement on the Website.

4.2.2. B 0gHOCTOPOHHEM MOPAAKE W3MEHATb M AOMOJIHATb
ycnosua JloroBopa, 6e3 npenBapwuTesIbHONO COM1acoBaHUS C
3akasuunkom, obecneumBan npm 3Tom Ny6ANKALNIO U3SMEHEHHbIX
ycioBuin B YaT-60Te B pasgene «HOpuanyeckme AOKYMEHTbI»
n/mnn Ha CaTe He MeHee YeM 3a 3 (TpW) KafeHAApHbIX AHA A0
MX BBeAEHMS B AeNCTBME. 3aKa3UMK COr1allaeTcsl, YTO BHECeHMe
M3MEHEeHU W p[onosiHeHnin B [loroBop BjeYeT 3a cobon
BHECEHWE M3MEHEHWN M AOMNOJIHEHWN B yXe 3aKJIIYEHHbIN U
aencreyowmnn mexay McnonHntenem n 3akasunkom Jorosop.

4.2.2. Unilaterally amend and supplement the terms of the
Agreement without prior consent from the Customer, ensuring
the publication of the amended terms in the “Legal
Documents” section of the Chatbot and/or on the Website at
least 3 (three) calendar days before they take effect. The
Customer agrees that amendments and additions to the
Agreement entail corresponding changes to the already
concluded and active Agreement between the Provider and the
Customer.

4.2.3. B 04HOCTOPOHHEM nopsAake 33a6/10KMpoBaTb 3aKa3umKy
poctyn K Yonyram n/vnn Yat-6oty, u/mnam pactoprHyTth Jlorosop
B CJ1IeAyHOLLMX C/Iy4anX:

4.2.3. Unilaterally block the Customer’s access to the Services
and/or the Chatbot, and/or terminate the Agreement in the
following cases:
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4.2.3.1. HeopgHokpaTHOro (6onee ofHOro pasa) HapylleHuA
3akazuunkom ntoboro 13 ycaosmi [lorosopa;

4.2.3.1. Repeated (more than once) violation by the Customer
of any terms of the Agreement;

4.2.3.2. OQHOKPATHOIO CYLeCTBEHHOrO HapyLLeHNs 3aKa3uMKoOM
noboro 13 ycnoesun Loroeopa;

4.2.3.2. A single significant violation by the Customer of any
terms of the Agreement;

4.2.3.3. TlposABneHna arpeccmm WANW  HEYBa)XMTEJIbHOro
OTHOWEeHHMA K y'-WITeﬂﬂM, K NcnonHUTento IMYHO MAN K UHbIM
YYaCTHUKAM pynnosbimM 3aHATHAM, pasmelleHuns
HeJoCTOBepHON MHpOopMauum B ceTn «MHTepHeT» 06 Ycnyrax, a
Takxke 06 WcnonHuutene, YuuTene, Apyrux Y4YeHUKaX,
NOPOYALLYIO UX YECTb, LOCTOMHCTBO 1 Ae/I0BYIO pPenyTauumio.

4.2.3.3. Exhibiting aggression or disrespect towards Teachers,
the Provider personally, or other participants in Group Lessons;
posting false information on the Internet about the Services, as
well as about the Provider, Teacher, or other students,
defaming their honor, dignity, and business reputation.

4.2.3.4. HeCaHKUMOHMPOBAHHOIO MCMOJIb30BaHUA 3aKa3uMKoM
aBTOPCKMX MpaB M MCKJOYMTESIbHbIX MpPaB Ha pe3ynbTaTbl
WMHTENJIEKTYaIbHON 0eATeNIbHOCTH, NpUHagnexalmx
McnonHuTento, a TakXe  WUCNoJib30BaHWEe  pe3y/bTaToB
WMHTeNNIeKTyaNbHON JeaTesbHOCTM WcnonHutens B uUensax,
npoTmBopeYaLLunx Jorosopy.

4.2.3.4. Unauthorized use by the Customer of copyrights and
exclusive rights to intellectual property belonging to the
Provider, as well as using the Provider’s intellectual property
for purposes contrary to the Agreement.

4.2.4. VcnonHuTenb BnpaBe B OAHOCTOPOHHEM mnopsake
NPMOCTAaHOBUTb MCNOJSIHEHWe [loroBopa B C/lydae HacTynjieHune
06CTOATENLCTB HEMPEOAO/IMMON CUJIbI O OKOHYAHMS CPOKA MX
aencrema.

4.2.4. The Provider has the right to unilaterally suspend the
execution of the Agreement in the event of force majeure
circumstances until their cessation.

4.2.5. icnonHuTeNb MMeeT NPaBo 3anpallnBaTb NEPCOHasbHbIe
JaHHble 3aKa34yuMKa B npejenax, yCTaHOBAEHHbIX [OANTUKOM No
06paboTke MepCoHasibHbIX [AaHHbIX, @ TakKXe [aHHble O
NPOX0OXAEHMM 0byYeHus.

4.2.5. The Provider has the right to request the Customer’s
personal data within the limits established by the Personal
Data Processing Policy, as well as data on the progress of
training.

4.3. 3aKa34yuK Bnpase:

4.3. The Customer has the right to:

4.3.1. BbibpaTb HEO6XOANMbIA €My BapWaHT OKasaHusa Ycnyr B
COOTBETCTBUM C MHPOpMaLMen, coaepxallenca B Yat-6ote nam
Ha CanTe.

4.3.1. Choose the required Service option in accordance with
the information provided in the Chatbot or on the Website.

4.3.2. TpeboBaTb Haa/iexallero N CBOEBPEMEHHOro OKasaHuA
yanyr icnonHutenem.

4.3.2. Demand proper and timely provision of Services by the
Provider.

4.3.3. TMMonyyatb wWHPOpMauMO NO JO6bIM  BOMPOCAM,
KacalLMMCA OpraHM3aunn McrnosiHeHna ycayr no Jorosopy, B
T.4. 06 OUEHKE CBOMX 3HAHWWN, YMEHWI M HABbIKOB, @ TaKXe O
KPUTEPMAX 3TOM OLLEHKM OT NcrosiHuTens.

4.3.3. Receive information on any issues related to the
organization of the execution of Services under the
Agreement, including the assessment of their knowledge,
skills, and abilities, as well as the criteria for such assessment
from the Provider.

4.3.5. CamoCTOATe/IbHO MNPUHUMATb PpeLleHNA OTHOCUTE/IbHO
HeobXoAMMOCTM COBEpLUeHMA TeX WAN WHbIX [OeACTBUN,
pekoMeHayeMbix NcnonHuTenem B paMkax OKasaHus ycayr no
Jorosopy.

4.3.5. Independently make decisions regarding the necessity of
performing specific actions recommended by the Provider
within the provision of Services under the Agreement.

4.3.6. OTkaszatbca oT Yciyr u noTpeboBaTb BO3BpaTa
YNAaYEHHbIX AEHEXHbIX CPeACTB MpU YCJI0BMM, YTO TakoM OTKa3
n TpeboBaHMe HanpaBaeHbl 3aKa3ynKom McnoaHUTENO Yepes
YaT-60T He no3gHee, 4Yem 3a 12 4acoB [0 OKaszaHuA
CcooTBeTCTBYyHOLLEN YCyri.

4.3.6. Refuse the Services and request a refund of the paid
funds, provided that such a refusal and request are sent by the
Customer to the Provider via the Chatbot no later than 12
hours before the provision of the respective Service.

4.3.7. Otkasatbca oT Ycayrm u  noTtpeboBaTb BO3BpaTa
YNJaYeHHbIX JEHEXHbIX CPeACTB B C/yvyae MnepeHoca 3aHATUn
6onee paByx pa3s Mbo  HeokasaHWs  McnoaHuTenem
cooTBeTCTBylOWEN YCayre MNo MNpUYNHAM, He3aBUCALWMM OT
3aKa3umka, 6e3  COOTBETCTBYIOLIErOo  YyBeLOMJIEHMS  OT
McnonHutens.

4.3.7. Refuse the Service and request a refund of the paid
funds in case of the rescheduling of Lessons more than twice or
if the Provider fails to provide the respective Service for
reasons beyond the Customer’s control, without proper
notification from the Provider.

4.4, 3aKa34mK He Bnpase:

4.4. The Customer is not entitled to:

4.4.1. N3MeHATb KaknMm bbl To HM 6bl10 cnocobom nporpaMmmy 1
MeTOAMKY NpoBeAeHMA 3aHATUI, BMELLMBATLCA B AeATEe/IbHOCTb
McnonHutena v Yuutens.

4.4.1. Modify in any way the program and methodology of
conducting Lessons or interfere with the activities of the
Provider and the Teacher.

4.4.2. CosepluaTb Kakune-nMbo AeNCTBMA, HanpaB/ieHHble Ha
n3meHeHne  YHKUMOHMPOBaAHMS KM paboTocnocobHOCTH
YaTt-60Ta nam Canta, B TOM 4YMcae nofaBaTb HEOOOCHOBAHHbIE
Xanobbl Ha YaT-60Ta namn Cant, NpUMeHATb Nobble AencTeus,
HanpaBJ/ieHHble Ha HaHeceHWe  Kakoro-nMbo  Bpeaa

4.4.2. Perform any actions aimed at altering the functioning
and operability of the Chatbot or the Website, including
submitting unfounded complaints about the Chatbot or the
Website, undertaking any actions intended to harm the
functionality of the Chatbot or the Website, or circumventing
technical restrictions of the Chatbot or the Website.
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dyHKUMOHany Yat-6oty uam Canty, a Takxe o06xoauTb
TeXHM4eckne orpaHnyeHns Yar-6ora nnmn CanTa.

4.4.3. lMpepocTtaBnATb [ocTyn TpeTbMM nnuam K
O6paszoBaTesibHbIM MaTepuanaM, B HaT-60T Co CBOEro akkayHTa,
BECTW TPAHCNALMIO 3aHATUI, ayAM0- N BUAEO KYPCOB.

4.4.3. Provide third parties with access to Educational Materials
or the Chatbot from their account, broadcast Lessons, audio, or
video courses.

4.4.4. NpopaasaThb, yCTynaTb NpaBo TpeboBaHna K McnonHuTento.

4.4.4. Sell or assign the right to claim against the Provider.

4.4.5. Pa3MeLaTb Ha canTe NepCcoHasibHble AaHHble TPETbUX NINL,
6e3 ux cornacua, B TOM uYmncne: AoMallHne aapeca, TesiedoHbl,
MacrnopTHble AaHHble, aApeca 3JIeKTPOHHOW MoYTbl U Jilobble
MHble JaHHbIE,

4.4.5. Post personal data of third parties on the Website
without their consent, including home addresses, phone
numbers, passport details, email addresses, and any other data.

4.5. 3aKa3umuK 0653aH:

4.5. The Customer is obliged to:

4.5.1. TMposaBnaTb yBaxeHune K WcnonHutento, Yunmtenam wu
OPYrMM y4yeHMKaM, npuBectn cebsa u ogexay B ONPATHbIN
BHELWHW BMA, cob6/1104aTb HPAaBCTBEHHbIE M 3TUYECKNE HOPMBbI,
6epexHO OTHOCUTbLCA K wnMmyllecTBy WMcnonHutena v Tpyay
Yuntens.

4.5.1. Show respect towards the Provider, Teachers, and other
students, maintain a neat appearance and dress appropriately,
adhere to moral and ethical standards, treat the Provider's
property and the Teacher’'s work with care.

4.5.2. CnepoBaTb pekomMeHaauusam KcnonHutena mn Yuutens,
BbIMOJIHATL [OMALUHME 33[aHMA, He MPONyCcKkaTb 3aHATHUSA,
cobnogatb ANCUMNAMHY HA 3aHATUSAX, HE MeLwaTb ApYyrum
yyeHMKaMm B cayyae, ecam dopmMat obyyeHusa sBAAETCA
IpynnoBbiM, cobntoaath rpadmk NnpoBeAeHNs 3aHATUI U T.4.

4.5.2. Follow the recommendations of the Provider and the
Teacher, complete homework assignments, attend Lessons
regularly, maintain discipline during Lessons, avoid disturbing
other students if the learning format is a Group Lesson, adhere
to the Lesson schedule, etc.

Y4yeHnk yBegoOMJIEH, 4TO Hecob/ogeHNe HAcToALLEro NMYHKTAa
MOXeT NpmnBecTn K OTCTaBaHNIO B yCBOEHNN O6pa3OBaTeanoro
mMaTtepuaszia U nNporpamMmmbl 3aHATMIN, 3@ 4yTOo McnonHuTenb He
MOXeT HeCTN OTBETCTBEHHOCTb HMN NPUN KakKnx 06CcTOATENbCTBAX.

The Student is notified that failure to comply with this clause
may result in falling behind in mastering the Educational
Materials and the Lesson program, for which the Provider
cannot be held responsible under any circumstances.

4.5.3. OnnaumBaTb yc/iyrm MCnosHUTEeNa B COOTBETCTBUM C

LueHamu, onpegeneHHbiMM B YaT-60Te M Ha CanTte (MM
WHOMBMAYANbHBIMA  YCIOBMAMKM MO COMIACOBaHUIO  C
NcnonHuTenem).

4.5.3. Pay for the Provider’s Services in accordance with the
prices specified in the Chatbot and on the Website (or under
individual conditions agreed upon with the Provider).

4.5.4. TlpepocCcTaBnATb MOJIHble U JOCTOBEpPHble AdHHble Mpw
BCTYNNEHNMN B OTHOLLUEHWA, CBA3AHHbIE C WCMNOJIHEHMEM
Jorosopa. B  cayvae, Koraa 3aKa34yMKOM  YKa3aHbl
HeJoCTOBepHble NMBO HemnoJiHble AaHHble, NCNonHuTeNb He
HeceT OTBETCTBEHHOCTM Nepepj 3aKa34ynkoMm 3a NnpeaocTaBaeHne
nwobonn uHPopMauMM NO OWMBOYHO YKA3AHHBLIM [AaHHbIM
TPETbMM JINLAM.

4.5.4. Provide complete and accurate data when entering into
relations related to the execution of the Agreement. If the
Customer provides inaccurate or incomplete data, the Provider
is not responsible for the provision of any information to third
parties due to mistakenly provided data.

4.5.5. CamocTofATeNIbHO obecneuynsaTb TeXHNYeCKyo
BO3MOXHOCTb MoJsiydeHns ycayr WcnonHutena co cBoen
CTOPOHbDI, @ MMEHHO: HaAJ1eXaLNIM [OCTYN B MHTEPHET; HaImune
nporpammMHoro obecneyeHnsa, COBMECTMMOrO C Mepenaven
nHbopMaumm oT WcnonHutens un  Apyrnx HeobxoAnMbIX
TeXHUYeCKnX cpeacTs.

4.5.5. Independently ensure the technical capability to receive
the Provider Services, namely: having proper Internet access;
having software compatible with the transmission of
information from the Provider and other necessary technical
means.

4.5.6. Npuaep>X1MBaTbCA YCTAHOBAEHHOTO rpadmka Kypca, uenen
M CYTW BbINOJIHEHWA 334aHMI McnonHUTens, cobtoaaTe CPOKM
BbIMOJIHEHNS  33[aHWI,  BbIMOJIHATL  PEKOMeHAaumMnM  w
TpeboBaHNA MCMONHUTENA B pPaMKax OKasaHWA ycayr no
forosopy, obecneuynTb CBOe HemnocpeacTBEHHOe y4yacTve B
O03HAaKOMJIEHMM C y4yebHO-MEeToAMYECKMM MaTepuasioM, B
COOTBETCTBUN C NPUOBPETEHHBIMW YCIYraMu.

4.5.6. Follow the established course schedule, comply with the
goals and essence of the Provider's assignments, meet
assignment deadlines, follow the recommendations and
requirements of the Provider within the framework of the
Agreement, and actively participate in reviewing educational
and methodological materials in accordance with the
purchased Services.

4.5.7. BbINONHUTb SOMALLUHME 3343HMA NO 3aHATUAM, KypPCaM.

4.5.7. Complete homework assignments related to Lessons and
courses.

4.5.8. Cobnoaatbh 3akoHoaaTenbcTBo Poccuiickon depepaunmu
06 VHTeN/IeKTyasibHOW COBCTBEHHOCTW, €ee 3aluTe U HecTu
OTBETCTBEHHOCTb 33 €ro HapylleHne. 3aKa3unk 6€30roBopoyHoO
npusHaeT ¢akT cBoero o6A3aTenbCcTBa He MocAratb Ha
pesy/bTaThbl VNHTENNEKTYaIbHON JeATeNIbHOCTH,
npuHagnexawme WcnonHutento, o6A3yeTca 3HAKOMUTLCA C
nporpammon, metoamkon n O6pasoBaTesibHbIMUM MaTepuanaMm
WCKNIOYNTENIbHO B JIMYHBIX LESIAX W He WCMNoJib30BaTb
MoJIyYeHHble 3HAaHWA W HaBbIKW B AaJibHENILEM A1 0byyeHus,
KOHCY/IbTUPOBaHMA IM60 MHPOPMNPOBAHMA TPETLUX NNLL, INHO
B KOMMePYeCKMX NpoeKTax.

Comply with the legislation of the Russian Federation on
intellectual property protection and bear responsibility for its
violation. The Customer unconditionally acknowledges their
obligation not to infringe upon the intellectual property results
belonging to the Provider and undertakes to study the
program, methodology, and Educational Materials solely for
personal use, without using the acquired knowledge and skills
for teaching, consulting, or informing third parties, or for
commercial projects.
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4.5.9. He pa3rnawaTb NO/lyYEHHbIE MPY OKa3aHWM YCAYr AaHHble,
asnawwmeca mHpopmaumen KoHOUAEHUNANIBHOTO XapakTepa
WM  COCTABAAIOWME KOMMEPYECKYO TavHy WcnosHuTtens,
Yuntena v Apyrmx y4eHMKOB, 1 NCNOJIb30BaTh AAHHbIE CBeAEHMSA
JNLWb B UEeNsiX ncnosiHeHns o6s3atesbCcTe no Jorosopy.

4.5.9. Not disclose data received during the provision of
Services that is confidential or constitutes the commercial
secret of the Provider, the Teacher, or other students, and use
such information only for the purpose of fulfilling obligations
under the Agreement.

5. NEPCOHAJIbHbIE AAHHbBIE U X NCNOJIb3OBAHMUE.

5. PERSONAL DATA AND ITS USE

5.1. TllepcoHasbHble [JaHHble 3aka3umka obpabaTbiBatoTCa
McnonHutenem B cootBeTCcTBUMM C PeaepasibHbiM 3aKOHOM «O
NepPCOHaIbHbIX AaHHbIX» No152-P3,

5.1. The Customer's personal data is processed by the Provider
in accordance with the Federal Law "On Personal Data" No.
152-FZ.

5.2. Tlepepavya nNepCcoHasNbHbIX  AdHHbIX  UcnonHuTento
OCYLLLeCTBAAETCA MOC/e 03HAKOMJIEHMA C ycnoBuamMn [lorosopa
n nepepg onnaton Ycayr 4epes Yat-6ota wamM  nepep
3anoJsiHeHeM dopMbl 06paTHOM CBA3M, yKa3aHHOW Ha CanTe.

5.2. The transfer of personal data to the Provider is made after
familiarization with the terms of the Agreement and prior to
the payment for Services via the Chatbot or before filling out
the feedback form on the Website.

5.3. Mo JloroBopy nepepalTca cjepylolime nepcoHasbHble
JaHHble: daMUAnA, UMA, 0TYECTBO (NMPW HaNINYMK), KOHTAKTHbIN
HoMep MobubHOro TeniedpoHa, aapec 31EKTPOHHOM MOYThI, Foj,
poxaeHnus, ID B Telegram.

5.3. The following personal data is transferred under the
Agreement: last name, first name, patronymic (if available),
mobile phone number, email address, year of birth, Telegram
ID.

5.4. NpepocTassisas CBOW NepCOHasIbHble AaHHble ICMoJIHUTeNto
yepesz Yat-6ota mnam  CanTt, 3aKasuMk aBTOMAaTUYeCKM
cornawaetcsa Ha ux o6paboTky McnosHuTesneM, B TOM 4Yncie B
uensax BbINOJHEHNS WcnonHuTenem o06A3aTenbCTB Nepej,
33aKa3ynkoM B PaAMKaX oOKasaHuMA Yciyr, NpoAaBUMXEHMS
McnonHnuTenem cBoen npeanpuHUMATESIbCKON AeATeNIbHOCTH,
NpoOBEeAEHMNA 3NEeKTPOHHbIX M SMS - OMpPOCOB, KOHTPO/A
pe3y/1bTaTOB MAapKETMHIOBbIX aKLUWIA, KJIMEHTCKON NOAAEPXKKH,
npoBegeHMe  Po3bIrpbillen MNpM30B Cpean  3aKa34ymkoB,
KOHTPOAIA KayecTBa YCayr, oOKa3sbiBaeMblix WcnonHuTenem,
nepegayen MHPGopMaLmm YUMTENIO A1 KOHTAKTa C 3aKa34YMKOM.
OcTtaBnaa McnonHuTento oT3biBbl (B Nto6or popme), 3aKaszumk
[aeT cornacme Ha ncnosib3oBaHne NCnosHMTeNneEM 3TUX OT3bIBOB
C LUesiblo NPOABMXXEHUA N peKIaMbl CBONX YCAYT.

5.4. By providing their personal data to the Provider via the
Chatbot or the Website, the Customer automatically agrees to
its processing by the Provider, including for the purposes of
fulfilling the Provider’s obligations to the Customer under the
provision of services, promoting the Provider’s business,
conducting electronic and SMS surveys, monitoring the results
of marketing actions, client support, conducting prize draws
among Customers, quality control of the services provided by
the Provider, and sharing information with the Teacher for
contact with the Customer. By leaving feedback (in any form),
the Customer gives consent to the Provider for the use of this
feedback for the promotion and advertising of their Services.

5.5. Moa o06paboTkoit MNepcoHanbHbIX AaHHbIX MOHWMAETCA
noboe gencrtene (onepauuma) MAM COBOKYMHOCTb AENCTBUIA
(onepauwit), coBepliaembix MICNONHUTENEM C UCMOIb30BaHNEM
CpeAcTB aBTOMAaTM3auMM MAM  6e3 MCNOJIb30BaHUA  Takux
CPe/ACTB C MepCOoHasIbHbIMK AaHHbIMK, BKJIOYaA c60p, 3anuch,

CcncTremMaTmn3lauuto, HaKonJeHue, XpaHeHue, yTO4YHEeHNe
(obHOBNEHME, W3MEHeHWe) W3B/leYeHNe, WCNOJIb30BaHMeE,
obe3znnumBaHne, 610KMpOBaHMe, YAaneHWe, VHUYTOXEeHMue

MepCcoHasibHbIX AaHHbIX.

5.5. Personal data processing includes any action (operation) or
set of actions (operations) performed by the Provider with or
without automation tools on personal data, including
collection, recording, systematization, accumulation, storage,
clarification  (updating, modification), extraction, use,
anonymization, blocking, deletion, and destruction of personal
data.

5.6. VicnonHWTeIb BrpaBe OCYLLECTBAATb 3anncn TesiepoHHbIX
pPa3roBOpPOB, OHMalH (BMAEO) 3aHATMI C 3aKa3zumkoM. Npun 3ToM
NcnonHuTenb obasyeTcsa: npeaoTBpaLlaTh nonbITKK
HEeCaHKUMOHMPOBAHHOIO A0CTYNa K MHbOPMAaLNN, NONYyYEeHHON
B xo4e TenedoHHbIX NeperoBopoB, OHMANH (BMAEO) 3aHATUN,
n/mnn nepejadyy ee TpPeTbMM  JiMLUAM, He MMeELWMM
HenocpeACTBEHHOro OTHOLLEHMA K YC/lyram, B COOTBETCTBMM C .
4 cT. 16 O3 «O6 nHdopMaunn, MHOOPMALMOHHbBIX TEXHONOTMAX
1 0 3aWmTe nHpopmaLmmn».

5.6. The Provider has the right to record telephone
conversations and online (video) Lessons with the Customer.
The Provider commits to preventing unauthorized access to the
information obtained during phone conversations, online
(video) lessons, and/or transmission to third parties who are
not directly related to the Services, in accordance with Article
16, Part 4 of the Federal Law "On Information, Information
Technologies, and Information Protection."

6. OTBETCTBEHHOCTb CTOPOH.

6. LIABILITY OF THE PARTIES

6.1. TpVHATME PpelleHnin Ha OCHOBaHWM NPenoCTaB/IEHHOM
NcnonHnTenem nHdopmaumm B HaT-60Te 1 Ha CaliTe HaxoanTcA
B MCKIIOYMTENIbHOW  KOMMeTeHUuMM 3akasumka. 3aKasumk
NPpMHNUMaeT Ha cebsa MOJIHYIO OTBETCTBEHHOCTb W  PUCKM,
CBA3aHHbIE C MCMNO/b30BaHMeM WHGOPMAaUMM M MaTepuasos,
npeaocTaBneHHbIX MicnosHnTenem B Yat-60te v Ha CanTe.

6.1. Decisions based on the information provided by the
Provider in the Chatbot and on the Website are exclusively the
responsibility of the Customer. The Customer assumes Ffull
responsibility and risks associated with the use of the
information and materials provided by the Provider in the
Chatbot and on the Website.

6.2. McnonHutenb He HeceT OTBETCTBEHHOCTU 3a

HecooTBeTCcTBME npenocTaB/iIeHHbIX Ycnyr  0XXnaaHumam
3aKa3umMka u/mMam 33 ero  CyObeKTUBHYH  OLIEHKY.
HecooTBeTcTBMNE OXNAAHNAM n/mnn oTpuuaTesibHaA

Cy6'beKTVIBHaFI OUueHKa He ABNAKTCA OCHOBAHMAMWU CYUTATb
ycnyrn okKasaHHbIMM HeKayeCTBEHHO M1 He B COrnacoBaHHOM

6.2. The Provider is not responsible for the discrepancy
between the provided Services and the Customer's
expectations and/or their subjective assessment. Discrepancies
in expectations and/or negative subjective assessments do not
constitute grounds to consider the services as inadequate or
not delivered in the agreed scope. Nor do third-party opinions
differing from the Provider's opinion constitute such grounds.
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obbeme. TakXe He ABNATCA TakMMW OCHOBAHMAMW MHEHMA
TPeTbuX 1L, OT/INYHbIE OT MHEeHUA MIcnoNHUTenNs.

6.3. UNcnonHutenb He HeceT OTBETCTBEHHOCTUM B CJlydae
HEeAOCTMXKEHMA 33aKa3UMKOM >KEJIaeMOro pe3y/bTaTta, TakK Kak
3TO 33aBMCUT OT NPOAOJIKUTENIBHOCTM U PETYAAPHOCTM 3aHATUMN,
WHAMBUAYANbHbIX 0COBEHHOCTEN M JINYHbIX Ka4eCcTB 3aKa3umKa,
CKOPOCTN OCBOEHMSA MOJIyYaeMbIX OT MIcnonHMTena nnm Yuntens
3HaHMM U MATEPUNAJIOB.

6.3. The Provider is not liable if the Customer does not achieve
the desired result, as this depends on the duration and
regularity of Lessons, individual characteristics, personal
qualities of the Customer, the speed of mastering the
knowledge and materials received from the Provider or
Teacher.

6.4. B cniy4ae HacTynsieHus obCcToaTenbCTB, onpeaesieHHbIX M.
4231, 4.23.2., 4.23.3 [JoroBopa, MWcnonHutenb Bnpase
TpeboBaTb, a 3aKa3umk 06A3aH BO3IMECTUTb McnosHuTeNto Bce
NMOHEeCeHHble MM YyBbITKM, a TakXe ynaaTuTb WTpad B pazMmepe
10000 pybnen. WMcnonHwtenb BrpaBe B OAHOCTOPOHHEM
nopsaake 3a4yecTb PpaKTUYECKM YNaYeHHY 3aKa3yMKoM CyMMy
no Jorosopy B c4yeT ynnaaTbl wTpada, nNpeaycMOTPEHHOro B
HACTOALLEM MYHKTE.

6.4. In the event of circumstances specified in paragraphs
4.2.3.1, 4.2.3.2, 4.2.3.3 of the Agreement, the Provider has the
right to demand, and the Customer is obligated to reimburse
the Provider for all incurred losses and pay a fine of 10,000
rubles. The Provider has the right to unilaterally offset the
amount actually paid by the Customer under the Agreement as
payment for the fine specified in this paragraph.

6.5. B cnyyae HapyweHus ycnoBus, onpeneneHHoro n. 4.4.2.
Lorosopa, cnonHuTenb BnpaBe TpeboBaTb, 3 3aKa3ymk 06s3aH
BO3MECTUTb WCMONHUTENI0 BCE MOHECEHHble MM YbbITKK, a
TakXe ynnatuTb Wwrpad B pasamepe 500 000 pybnei.

6.5. In the event of a violation of the condition defined in
paragraph 4.4.2. of the Agreement, the Provider has the right
to demand, and the Customer is obligated to reimburse the
Provider for all incurred losses and pay a fine of 500,000 rubles.

6.6. UcnosHUTeNb He HeceT OTBETCTBEHHOCTW 3a AEeNCTBMA
6aHKOB, 3/1EKTPOHHbIX MJATEXHbIX CMCTEM, obecneynBaroLnX
OMJIaTy W BO3BPaTbl AEHEXHbIX CPeACTB MNpU MCMOJIHEHUM
Jorosopa.

6.6. The Provider is not responsible for the actions of banks,
electronic payment systems, which Ffacilitate payment and
refund of funds under the Agreement.

6.7. McnonHutenob He HeceT  OTBETCTBEHHOCTM  3a
HEBO3MOXHOCTb OKa3aHWS ycayr 3akasymky Mo NMpUYMHaM, He
3aBUCALLMM OT CaMoro MCnosiHWTeNs, a MMEHHO: HapylleHue
paboTbl MHTepHeTa, 060OpPYAOBaHWMA WM  MPOrPaMMHOI0
obecnevyeHnss co CTOPOHbI 3aKa3umka, cbosx B pabote ciyx6
Telegram. B AaHHOM cCJlyyae YCIyrM CYMTAKOTCA OKa3aHHbIMU
Hag/aexawunm obpasoM W Mnoanexawymy onsate B MOJIHOM
pa3mepe.

6.7. The Provider is not responsible for the inability to provide
services to the Customer due to reasons beyond the Provider's
control, namely: internet failure, equipment or software issues
on the Customer’s side, or failures in the operation of Telegram
services. In this case, the services are considered to have been
provided properly and are subject to full payment.

6.8. CTopoHbl 0cBO6OXAAlOTCA OT OTBETCTBEHHOCTM 3a
HEWUCNOoJIHEHME UIN HeHaAJ iexallee ncrnosiHeHe 06a3aTenbCTB
Mo HacTofleMy [OroBOpY Ha Bpems AencTBMA o6CToATeNbCTB
HenpeoAo/IMMON CUJIbl. B TeueHMe 3TOro BpeMeHM CTOPOHbI He
MMET B3aMMHbIX NMPETEeH3MN, N KaXAaa U3 CTOPOH NpUHMMAET

6.8. The Parties are exempt from liability for failure to perform
or improper performance of obligations under this Agreement
during the period of force majeure circumstances. During this
period, the parties have no mutual claims, and each party
assumes the risk of the consequences of force majeure

Ha ceba cBoM puck nocieacTena  Gpopc-MaxopHbIX | circumstances.
obcToATeNbCTB.
6.9. Tog obcTtoAaTenbCcTBaMM  Hempeodo/MMoW  cuibl | 6.9. Force majeure circumstances are understood by the Parties

(dopc-maxkopHbIMM 0bcToATENbCTBaMM) CTOPOHbI MOHUMAKOT
no)xap, HaBOZHEHWe, 3emieTpAaceHue, 3abacToBKM W Apyrve
CTUXMIHble 6eACTBMA, BOWHY W BOEHHbIe AeACTBUA, BCTYMNeHne
B CMJY HOPMATMBHbIX MPABOBbIX AKTOB M aKTOB MPUMEHEHUSA
npaBea, NpenATCTBYOLWNX WCNOJIHEHNIO 06A3aTeNbCTB,
BbIHYX/IEHHYIO CPOYHYH (BHEMJIAHOBYI) TOCMNMTA/IN3aLMIo,
NOATBEPXAEHHYIO JOKYMEHTA/IbHO, €C/IN BbilLENePEeYNCIIEHHbIE
obcToATeNnbCTBA HaxoaATca BHe  KkoHTposnss  CTOpOH,
NpenATCTBYOT BbINOJIHEHWNIO HACTOALLEr0 AOrOBOPa M BO3HMKIN
nocJie 3aKJIlYEeHNS HACTOALLEro 4OroBOpa.

as fire, flood, earthquake, strikes, and other natural disasters,
war, and military actions, the enactment of legal acts and legal
enforcement acts preventing the performance of obligations,
forced emergency (unscheduled) hospitalization, documented,
if the above circumstances are beyond the control of the
Parties and prevent the execution of this Agreement after its
conclusion.

6.10. Bo Bcex oOCTanbHbIX CAyYasx
OTBETCTBEHHOCTb B COOTBETCTBUM d
3akoHoAaTeNnbCcTBOM Poccuinckon depepaumn.

CTOpOHbl  HecyT
OencTByOWMM

6.10. In all other cases, the Parties are liable in accordance with
the laws of the Russian Federation.

7. UHTEJINIEKTYAJIbHbIE MPABA

7. INTELLECTUAL PROPERTY RIGHTS

7.1. Mo HacToAweMy Jorosopy WNcnonHutento npuHagsaexar
WUCK/IlOUMTEsIbHbIE  MpaBa Ha  ciefgylolne  pesynbraTthl
WNHTEeNNEKTYaNIbHON AeATeNbHOCTM (Aanee — McKatounTesbHble
npasa):

7.1. Under this Agreement, the Provider holds exclusive rights
to the following results of intellectual activity (hereinafter -
Exclusive Rights):

7.1.1. Ha ToBapHbIf 3HaK «World of Words Languages School» n
CBA3aHHble C HWM CpeacTBa WMHAMBWAYANIM3ALMKM, BKIHOYAS
norotun, GMpMeHHble LBeTa 1 WpndTbl;

7.1.1. The trademark "World of Words Languages School" and
related means of individualization, including the logo,
corporate colors, and fonts;

7.1.2. MporpammMa n MeToanka obyyeHus;

7.1.2. The program and methodology of training;
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7.1.3. KypcCbl, IeKUMN N CEMUHAPpPbI, pa3paboTaHHble Mcxoaa 13
NporpamMm 1 MeToank obyyeHus;

7.1.3. Courses, lectures, and seminars developed based on the
training programs and methodologies;

7.1.4. Anroput™m un kon CalnTa, pPasMELEHHOro Mo agpecy:
wowlanguageschool.com;

7.1.4. The algorithm and code of the Website, hosted at:
wowlanguageschool.com;

7.1.5. Jllobasa nHbopMaumsa, pa3MeLLeHHAA HA yka3aHHoOM CainTe;

7.1.5. Any information posted on the specified Website;

7.1.6. ANrOpMTM M NPOrpaMMHbIv Kog YaT-60Ta, pazMelLLeHHoro
no agpecy: https://t.me/wowlanguageschool_bot;

7.1.6. The algorithm and software code of the Chatbot, located
at: https://t.me/wowlanguageschool_bot;

7.1.7. tobaa nupopmaumsa, pa3melleHHas B YaT-6oTe;

7.1.7. Any information posted in the Chatbot;

7.1.8. ObpasoBaTe/ibHble MaTepUasbl;

7.1.8. Educational materials;

7.1.9. llobana nHaa nHpopMauus, cBA3aHHasA C 0KasaHMeM Ycayr
no HacToswemy JloroBopy 1 nepefaBaemMas 3akasumky.

7.1.9. Any other information related to the provision of services
under this Agreement and transferred to the Customer.

7.2. 3aKa3uuMk  BMpaBe  MOJIb30BaTbC  pe3ysbTaTaMu
WNHTEeNNEKTYaNIbHON [AeATeNbHOCTH, onpeaesieHHbIMK B M. 7.1,
LoroBopa, Ha ycnoBMAX NPOCTON HENCKNKOYUTENBHOM JINLEH3NN
6e3 npaBa nepefayn TPETbMM JIMLAM W MCMOJIb30BaHMA B
Kakown-nmbo KOMMepYecKkon nmbo HEKOMMeEpPYECKOoWn
[eATeNIbHOCTM B Npejesiax cpoka gencrans lorosopa.

7.2. The Customer has the right to use the results of
intellectual activity defined in paragraph 7.1 of the Agreement
under the conditions of a simple non-exclusive license without
the right to transfer to third parties and use in any commercial
or non-commercial activity within the term of the Agreement.

7.3. WcnonHuTenb 3aBepseT, 4To WMcknwoumtenbHble MNpaBa,
HACKOJIbKO eMy N3BeCTHO, He HAapYyLUAKT NpaBa TPeTbUX INL.

7.3. The Provider guarantees that the Exclusive Rights, to the
best of their knowledge, do not infringe on the rights of third
parties.

7.4. 3akasuuk obasyeTca He MCMOJSIb30BaTb MCKOUMTENIbHbIE
NnpaBa M CBA3adaHHbleé C HMUMW pe3yNbTaThbl MHTenneKTyaanoﬁ
OeATEeNbHOCTN, B LENAX, OT/IMYHbIX OT Lesen HaCcTosLero
JoroBopa, B TOM Uncsie, HO He UCKIKYMTE/IbHO: HE NepeaaBaTb
TPeTbMM JiMuaM; He Ay6aMpoBaTb; He KOMWPOBaTb; He
PacnpoCTPaHATb KakKMM-IM60 Ccnocobom; He NepennchbiBaTh; He
MCNOJIb30BaTb B KOMMEPYECKMX N HEKOMMEPYECKMX Lensx
(KpoMe Kak SInYHbIX) M ToMy Nogo6Hoe.

7.4. The Customer undertakes not to use the Exclusive Rights
and associated intellectual property results for purposes other
than those defined by this Agreement, including but not
limited to: not transferring to third parties; not duplicating; not
copying; not distributing by any means; not rewriting; not using
for commercial and non-commercial purposes (other than
personal); and so on.

7.5. Bce y6bITKM, MNOHeCeHHble WcnosHWTeNleM B CBA3N C
HECAHKUMOHMPOBAHHbIM MCMNOJIb30BaHNEM 3aKa3ymkom
MCKNOUNTENbHBIX NPaB M CBA3AHHbIX C HMMW pe3ysibTaTaMu
WHTENNIEKTYaIbHON OeATesIbHOCTM, NoAJieXXaT BO3MELLEHNIO
McnonHuTento B nojiHOM obbeme.

7.5. All losses incurred by the Provider due to unauthorized use
of the Exclusive Rights and associated intellectual property
results by the Customer must be compensated to the Provider
in full.

7.6. MpaBa Ha pe3ynbTaTbl MHTEIEKTYa/IbHON AEATENbHOCTY,
CO34aHHble B paMKax HacToAwero JloroBopa W CBA3aHHble C
ncnosHeHvem Jlorosopa, npuHagaexat WcnosHuTento c

7.6. The rights to intellectual property results created under
this Agreement and related to the performance of the
Agreement belong to the Provider from the moment of their

MOMEHTa M3 CO34aHMA W  BKJOYAOTCA B nepeveHb, | creation and are included in the list defined in paragraph 7.1 of
onpepeneHHbin n.7.1. lorosopa. the Agreement.
7.7. B cnyyae HECAHKUMOHMPOBAHHOrO Mcnonb3oBaHus | 7.7. In the case of unauthorized use of the Exclusive Rights and

NcKNtounTeNbHbIX npaB M CBA3dHHbIX C HUMWN pe3yNbTaTaMU
WHTEN/IEKTYaNIbHON AeATenbHOCTM, McnonHuTens Bnpase, a
3akasumMk o06Aa3aH MOMMMO BO3MelleHMA YObITKOB, ynnaTuUTb
wtpad B pazmepe 1 000 000 (oanH MUAANOH) pybiei.

related intellectual property results, the Provider has the right
to demand, and the Customer is obligated, in addition to
compensating for losses, to pay a fine of 1,000,000 (one
million) rubles.

8. COrNTALLEHUE O KOHONAEHUNAJIbBHOCTHU

8. CONFIDENTIALITY AGREEMENT

8.1. KoHdumaeHumanbHon uHbOpMaumMen npusHaeTca ntobasn
nHdOopMaLMA, CTaBLLAA N3BECTHOM 3aKa3unky oT McnonHuTens.

8.1. Confidential information is any information disclosed to
the Customer by the Provider.

8.2. B xopme wucnonHeHns JloroBopa WcnonHutenb MOXeT
nepenaBaTb 33aKa3uyMKy onpeaesieHHy MHbOpMaLnio, KoTopas
CYMTaeTca KoHOUAEHLMANBbHOW UM cekpeToM McnonHuTens, B
TOM ynce, HO HENCKJTHOUNTEJIBHO, KacaroLyocs
MckniounTenbHbIX Npas, onpeaeneHHbIX B n.7. Jlorosopa.

8.2. During the execution of the Agreement, the Provider may
provide the Customer with certain information that is
considered confidential or proprietary to the Provider,
including but not limited to, regarding the Exclusive Rights
defined in paragraph 7 of the Agreement.

8.3. 3aKasuyMK OCO3HaeT, YTO PacKpbiTe KOHbWAEHLMANbHON
MHbOpMaUMM MOXeT npuMBecTM K ybbiTkaM Mcnonuutens, B
CBA3M C YeM MpUHUMAET Ha ceba cneaytolume 06A3aTeNbCTBa:

8.3. The Customer acknowledges that disclosure of confidential
information may lead to the Provider’s losses, and therefore
undertakes the following obligations:

8.3.1. 3aKa3uuk He 6yaeT pasriallaTth HUKaKYy MHOPMALUN,
NoJIy4eHHY OT NcnosHnTens, ABNAIOLLENCS ee CeKPETOM WJn
KOHPUAEHUMANBbHON, KakoMy-nnbo  sivuy, NpeanpuaTuio,
opraHusaumn, ¢upme © He 6yaeT WCNONb30BaTb 3Ty
nHdopMaunio AN cBoen cobCTBEHHOM BbIroabl.

8.3.1. The Customer shall not disclose any information received
from the Provider that is proprietary or confidential to any
person, enterprise, organization, or firm and shall not use this
information for their own benefit.
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8.3.2. 3aKa3uuk byaeT cob61104aTb CTOJIb Xe BbICOKYIO CTEeMNeHb
CEeKPEeTHOCTM BO n3bexaHne pasrniaeHnsa Uian Ncrnosib30BaHnsa
3TON MHPOPMaLMK, KaKyto 6bl 3aKasunk cob6a1043N B pasyMHOMN
CTeneHn B OTHOLWEHNN CBOe cO6CTBEHHOW KOHPUAEHLMAIbHON
WM ABNAIOLWLENCA CEKPETOM KOMMAHNN MHbOPMaLMK TaKoW Xe
CTeneHn BaXXHOCTH.

8.3.2. The Customer will maintain the same degree of
confidentiality to avoid disclosing or using this information as
they would for their own confidential or proprietary
information of equal importance.

8.3.3. Jliobaa uHdbopMauma, nepegadya Kotopoit obopmMseHa B
NMCbMEHHOM BUAE M OTHeceHa obenmu cTopoHamm K [lorosopy,
cuYMTaeTCA KOHPUAEHLUMANBHOW UM CEKPETOM McrnonHuTeNA.

8.3.3. Any information transferred in writing and referred to by
both parties in the Agreement is considered confidential or
proprietary

8.3.4. Bca wuvHpopmauua, BblgaBaeMas  McnosHuTenem
3akasuunky B Kakon-nnbo dopme cornacHo florosopy, byaet u
OCTaHeTCA UCKJIIYNTENIbHON COBCTBEHHOCTbLIO MIcnonHuTens, u
OaHHble M obble  MX  KOMUW  JOJIXHbl  HeMedJIeHHO
BO3BpaLlaThCcA WCNONHWUTEsNI0 MO NUCbMEHHOMY TpeboBaHMIO
WJIN YHMYTOXKATbCA NO YCMOTPeHUto cnonHntens.

8.3.4. All information provided by the Provider to the Customer
in any form under the Agreement will remain the exclusive
property of the Provider, and such data and any copies thereof
must be immediately returned to the Provider upon written
request or destroyed at the Provider's discretion.

8.4. 3aKa3uyMK HeceT NoJIHYI0 OTBETCTBEHHOCTb 3a pasralleHune
KOHbUAeHUMaNbHON MHOPMaLUK, CTaBLLEeNn eMy W3BEeCTHOW
npuv  wucnonHeHmn [Jorosopa. B ciyyae pasrnawexua
KoHbuaeHunanbHon uvHdoOpMaumK, 3aKa3ymvk BO3MeELLaeT
NcnonHutento BCe NMOHECEeHHbIe nM y6bITKVI, a TakXxe
ynnaumsaeT wrpad B pasmepe 100 000 pyb.siert 3a Kaxabli ¢akT
HapyLleHunA.

8.4. The Customer is fully responsible for disclosing any
confidential information they become aware of while
performing the Agreement. In the event of disclosing
confidential information, the Customer shall compensate the
Provider for all incurred losses and shall also pay a fine of
100,000 rubles for each violation

9. CPEACTBA KOMMYHUKALIUA

9. COMMUNICATION MEANS

9.1. Bce coobuieHna, npeaynpexnaeHnsa, YyBeAOMJIeHUS,
COrNacoBaHWA, peknamauuu, npeTteH3uu, rpadukn, OTYEeTbl,
MOTUBMPOBAHHbIE OTKa3bl N MHble OOKYMEHTbl N HOpunanvyeckun
3HauMMble coobuleHna (panee — CoobuieHna) CTOpoH B xoae
NCNoJIHEHNA [loroBopa MOryT HanpaBaaTbcsa ogHon CTOpOHOM
apyron CTopoHe B NMMCbMEHHOM ¢OpMe Mo 3/IEKTPOHHOM nouTe,
nmbo MecceHaxepam, Mbo Yepes onepaTopoB MOYTOBOM CBA3MN
obuero Nonb30BaHMA 3aKasHbIM MUCbMOM C YBEOMJ/IEHNEM O
BPYYEHNN, a MPETEH3USA TaKXe C OMUCbI0 BJIOXKEHMA, nnMbo
nepefalTcs HApPOYHbIM MNOA MOAMUCb YNOJIHOMOYEHHOMY
npeacTaBuTeNto NpUHUMatoLen CTOpOHbI.

9.1. All messages, notifications, agreements, claims, schedules,
reports, reasoned refusals, and other documents and legally
significant communications (hereinafter - "Messages")
between the Parties during the performance of the Agreement
may be sent by one Party to the other Party in writing via email,
messenger, or postal mail through general public postal
services by registered letter with acknowledgment of receipt,
with claims also accompanied by an inventory list, or handed
over in person under signature to the authorized
representative of the receiving Party.

9.2. CTOPOHbI NMPU3HAOT JONYCTUMbIM 06MeH CoobLueHnsMU n
3BOHKaMM  NOCPeACTBOM  WCMOJIb30BAaHUA  MeCCeHAXepa
WhatsApp, Telegram wnmn Yat-60T (manee — MecceHaxep),
NPMBA3aHHBLIM K C/IeAYIOWMM HOMepaMm TesiedoHa:

9.2. The Parties agree that exchanging Messages and calls via
the WhatsApp, Telegram messenger, or chatbot (hereinafter —
"Messenger") is acceptable, linked to the following phone
numbers:

3aKasunk: HoMep TenedoOHa, YKa3aHHbIM nNpu nepepayve
3aKa34yMKoOM NepCoHasbHbIX AdHHbIX, COrIacHO M. 5. lorosopa.

Customer: phone number provided by the Customer when
submitting personal data, according to paragraph 5 of the
Agreement.

McnonHutens: +7 (800) 777-53-20.

Provider: +7 (800) 777-53-20.

9.3. CTOpPOHbI NPU3HAIOT AONYCTUMbIM 06MeH COobLLeHNAMMN No
3N1eKTPOHHOM noyTe:

9.3. The Parties agree that exchanging Messages via email is
acceptable:

3aKa3umK: 3/IEKTPOHHAA Mo4YTa, YKasaHHaa npu nepepgadve
3aKa3unKoM NepCcoHasibHbIX AaHHbIX, COrNAcHo n. 5. [lorosopa.

Customer: email provided by the Customer when submitting
personal data, according to paragraph 5 of the Agreement.

McnonHutens: info@wowlanguageschool.com.

Provider: info@wowlanguageschool.com.

9.4. CTOpPOHbI MPU3HAT AONYCTUMbIM 06MeH CoobLieHMAMK
yepes $opMy 06paTHOM CBA3N, NPefyCMOTpeHHoO Ha CaitTe.

9.4. The Parties agree that exchanging Messages via the
feedback form provided on the Website is acceptable.

9.5. MNpwn 3ToM B CJlyyae, ecin B MecceHaxepe B coobLLeHMM
3aKasuymnka MMeeTcs NomMeTKa «M3MeHeHo» nnun «YaaneHo» nnbo
MMEITCA MHble fiBHble MPU3HAKNM WU3MEHEHWA WM yAaNneHus
CoobuieHns nocne ero oTrnpaBkK, To Takoe coobLieHne TepseTt
IOpUANYECKY0 Culy M 3aKa3ynMK He MOXeT Ha Hero CCbliaTbCA
KaK Ha [10Ka3aTeNbCTBO.

9.5. In the event that a message from the Customer in the
Messenger contains a "Modified" or "Deleted" notice, or other
clear signs of modification or deletion of the Message after it
was sent, such a message loses its legal validity, and the
Customer cannot refer to it as evidence.

10. BAKJIFOYHUTEJIbHDBIE MOJIOXKEHUA.

10. FINAL PROVISIONS

10.1. loroBop BCTynaeT B CMJly C MOMEHTa AKLenTa 3aKa34umkom
W [encTByeT A0 MOJIHOrO MCnosHeHns CTOPOHaMM NPUHATBIX Ha
cebs 0bAzaTeNbCTB.

10.1. This Agreement comes into effect upon Acceptance by
the Customer and remains in force until full performance of the
obligations undertaken by the Parties.
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10.2. Mo BcemM BOMpPOCaM, He yperyiMpoBaHHbIM HACTOALLUM

10.2. Any issues not regulated by this Agreement will be
governed by the current legislation of the Russian Federation.

OOroBOPOM, CTOPOHbl  PYKOBOACTBYIOTCA  [AEMCTBYIOLLMM
3aKoHOAaTeNIbcTBOM Poccumckon Pepepaumn.
10.3. Bce cnopbl W PpasHoriacMa Mexay CTOpPOHaMu

pa3peLlaloTcs MyTeM neperoBopoB. [peTeH3ns MoxeT ObiTb
HanpaBfiieHa JO6bIM cnocoboM, NpesycMOTPEHHbIM B N.9
Jorosopa.

10.3. All disputes and disagreements between the Parties shall
be resolved through negotiations. A claim may be sent by any
method provided in paragraph 9 of the Agreement.

10.4. B cny4yae HepaspelleHus crnopa nyTemMm neperoBopos, TO
OAHHbIA CrOp MOAJIEXMT PAcCMOTPEHMIO B cyae Mo MecTy
HaxoXaeHua NcnonHntens.

10.4. In the event of a dispute not being resolved through
negotiations, such a dispute shall be considered in the court at
the location of the Provider.

A3blk cyaebHoro pasbupatenbcTBa pYyccknin. [pUMEHUMbIM
npaBoM fiBASeTCA NpoleccyasbHOe W MaTepuasbHOe MNpaBo
Poccuinckon ®epepaunn.

The language of the trial is Russian. The applicable law is the
procedural and substantive law of the Russian Federation.

10.5. MNpu13HaHME CYAOM KaKOro-nmbo nosoXeHUs HacTOSWEro
JoroBopa HegemcTBUTEsIbHbIM  WAM  HE  MOAJeXalmm
NPUHYANTENbHOMY WNCMOJTHEHUIO He BsieYeT
HeeNCTBUTENIbHOCTM MHbIX €ro NOoJIOXKEHUN.

10.5. If any provision of this Agreement is recognized by the
court as invalid or unenforceable, this does not affect the
validity of the other provisions of the Agreement.

10.6. loroBOp COCTaBJIEH Ha PYCCKOM M aHIIMACKOM A3blkax. B
CJly4ae PasHOYTEHMM MeXAY PYCCKOWM W aHIIMACKON Bepcuen,
NpeBaINPYIOLLYIO CUJTYy MMEET BEPCMA HA PYCCKOM f3blIKe.

10.6. This Agreement is drawn up in Russian and English. In case
of discrepancies between the Russian and English versions, the
Russian version shall prevail.

11. KOHTAKTHbIE AAHHbIE n PEKBU3WNTbI | 11. CONTACT DETAILS AND REQUISITES OF THE PROVIDER
UCNOJIHUTENSA.
UcnonuuTennb: Provider:
MHanBMayanbHbIN npeanpuHuMmaTtes  ABEpKUH Mapk | Individual Entrepreneur Averkin Mark Sergeyevich
CepreeBuny
Address:
Appec:

Poccuiickan depepaums, r. PocToB-Ha-oHy

MHH: 616130809501
OrPHMIM: 324619600267073

PacyéTHbIN cyéT: 40802810000007488165

BaHk: OO0 «baHk Touka»

BWUK: 044525104

KoppecnoHpeHTcKkui c4éT: 30101810745374525104
Fopop 6aHKa: r. MockBa

Rostov-on-Don, Russian Federation

TIN: 616130809501
Registration Number: 324619600267073

Settlement Account: 40802810000007488165

Bank: Tochka Bank LLC

Bank Identification Code (BIC): 044525104
Correspondent Account: 30101810745374525104
Bank Location: Moscow, Russian Federation



